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Bonnie’s welcomes 
women of all 
nationalities and 
ages. And the 
children they 
care for.

Acknowledgement 
of Country

Bonnie Support Services 
acknowledges the Australian 
Aboriginal and Torres Strait 
Islander peoples of this nation. 
We acknowledge the traditional 
custodians of the lands on 
which our organisation is 
located – the Cabrogal Clan 
of the Dharug nation. We pay 
our respects to Ancestors 
and Elders, past and present. 
Bonnie’s is committed to 
honouring Australian Aboriginal 
and Torres Strait Islander 
peoples’ unique cultural and 
spiritual relationships to the 
land, waters and seas and their 
rich contribution to society.
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Our Values

Bonnie’s operates within a feminist philosophy and an unshakeable belief 
that women and children have the right to be safe and self-determining.

Our vision is for a world where women and children flourish and reach 
their full potential. 

What we do 
Bonnie’s provides support and/or 
accommodation to women and their children, 
who are homeless, at risk of homelessness 
or escaping domestic violence. Our goal 
is to enhance women’s skills, knowledge 
and capacities with a range of services that 
allow women to make informed choices and 
enhance their opportunities. 

Our commitment 
•	We will support each person’s right to be 

heard 

•	We will acknowledge the importance of our 
unique stories and experiences 

•	We will always offer a professional, high 
quality service where we all learn from each 
other and respect our differences 

•	We will be flexible and respectful of each 
person’s cultural background, language and 
religious beliefs

Our values 
•	Advocate courageously 

•	Empower women and children 

•	Act with integrity 

•	Deliver quality services 

•	Promote collaboration 

•	Work respectfully
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Chair’s Report

I am delighted to provide 
this report to you; annual 

report time is always a 
time for reflection and 
evaluation as we review 
the activities, highlights 
and challenges of another 

year. Bonnie’s continues to provide best practice 
support and services to women and their children 
experiencing domestic violence or at risk of 
homelessness.

Similar to other services we have a pre and post 
COVID-19 pandemic context over the reporting 
year. Bonnie’s started the year off well, prior to the 
pandemic, with the launch of Bonnie’s partnership 
with Women’s Legal Service NSW in the provision 

of on-site legal services to 
women clients. We welcome 
the opportunity to link 
women with specialist legal 
practitioners to assist and 
support them through what 
can be a complex legal system 
in a safe and comfortable 
environment. These clinics 
have been very successful 
and in high demand by the 
women who have benefited 
enormously from the easy, 
supportive access to legal 
services that understand their 
issues.

The Board was also pleased 
with the positive evaluation 

of Bonnie’s Domestic Violence Rapid Response Project 
(DVRE) funded under the National Partnerships 
against Homelessness providing best practice after-
hours crisis support to women and their children 
escaping domestic violence.

It was very apparent from the outset of the 
pandemic that the lock down restrictions in 
homes where violence and abuse occurred meant 
that women and children would be placed at 
heightened risk of harm and trauma. COVID-19 has 

presented many challenges and changes in staff 
provision of support to women in crisis. While the 
Board acknowledges that this has been a particularly 
challenging time it is also important to acknowledge 
the commitment and professionalism of staff in 
adapting and continuing to provide services and 
support throughout this time.

Commonwealth assistance in providing additional 
funding to enable the service to continue 
throughout the pandemic was most welcome as 
the service adapted to the requirements of social 
distancing and COVID-19 safe service delivery. As 
we continue through the coming year and the 
challenges in life with COVID-19 the added pressure 
of the economic recession further exacerbates 
risks for women and children experiencing 
domestic violence. This is concerning as it is unclear 
what additional funding or support State and 
Commonwealth governments might allocate to 
ensure women in crisis have access to services they 
need to keep themselves and their children safe.

I wish to thank my fellow Board members for their 
commitment and continued support in volunteering 
their time and expertise. I also, on behalf of the 
Board, wish to commend the staff of Bonnie’s for 
their dedication and commitment in providing a 
compassionate and best practice response to our 
clients and to our Executive Officer Tracy Phillips 
for her passion and leadership in taking the service 
forward.

Finally, I wish to thank the Department of 
Communities and Justice for their continued 
support. We look forward to the year ahead as we 
continue to build a strong, dynamic and leading 
women’s service in south-western Sydney.

Betty Green 
c h a i r

While the Board 
acknowledges 
that this has been 
a particularly 
challenging time it 
is also important to 
acknowledge the 
commitment and 
professionalism of 
staff in adapting 
and continuing to 
provide services and 
support throughout 
this time.
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Executive Officer’s Report

What a year it has 
been! This reporting 

period has been one of 
huge contrasts – the first 
half seems like the distant 
past, overshadowed by 
2020 and the bushfires, 

quickly followed by a global pandemic that we all 
hoped or assumed would be with us for a short time 
before we returned to business as usual. As we now 
know, it didn’t quite work out that way. But through 
all these changes and disruptions, we are still here, 
still operating and demonstrating the resilience 
of the service and the staff. It may not be business 
as usual but we have found new ways of working, 
drawing on our creativity and supporting many 
more women and children to safety while operating 
‘COVID-19-safely’.

We were delighted to announce our partnership 
with the Women’s Legal Service – launched by 
the NSW Attorney-General, Hon Mark Speakman 
in August 2019.  This great legal service provides 
support and information to women in the areas 

of Family Law, AVOs, divorce and discrimination. 
It operates one day per week, initially from our 
office until COVID-19 when we moved to a 
telephone service.

Despite some necessary 
changes to the way we have 
done things in 2020, we have 
continued to provide an easy 
one-stop shop experience 
for women through on-site 
services such as Financial 
Counselling, Centrelink, 
Housing NSW as well as 
Women’s Legal Service.

Our ongoing commitment to 
our Reconciliation Action Plan 
(RAP), now in its second year 
of implementation, has not 
been without its challenges. 
But even with fewer working 
group meetings, we have 
continued to achieve our 
plan. I am delighted to have 

Despite some 
necessary changes 
to the way we 
have done things 
in 2020, we have 
continued to provide 
an easy one-stop 
shop experience for 
women through 
on-site services 
such as Financial 
Counselling, 
Centrelink, Housing 
NSW as well as 
Women’s Legal 
Service.

Launch of the partnership with Women’s Legal Service.
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recruited two more wonderful First Nations’ women 
– both valuable additions to our service. The RAP is 
one of Bonnie’s centrepieces and I am very proud 
of the work Bonnie’s has done in this area such 
as our NAIDOC 2019 celebration and the Healthy 
Relationships program.

We were delighted with the positive evaluation 
of the DVRE program which really showed how 
important and valuable a quick crisis response 

for women is, in ensuring 
safety out of hours. The 
evaluation provided us with an 
opportunity to hear women’s 
voices and stories to gain an in-
depth understanding of what 
works for women in crisis. A 
great acknowledgement to the 
DVRE team.

This year I joined Western 
Sydney Community Forum for 
their International Women’s Day 

Event – Voices of the West  – a great way to showcase 
what’s happening in this part of Sydney. We also 
continued our successful partnerships with Liverpool 
Women’s Health Centre and Rosebank Child Sexual 
Assault Service to deliver great programs and with 
Hume Housing, Newleaf and Habitat for Humanity 
to provide safe housing.

We continued to support students in new ways, and 
they supported Bonnie’s, with one group producing 
a video to promote our Home Free book. Thanks 
also to the volunteers who gave their time in this 
challenging year and to all the people who donated 
to us – both goods and cash. I was overwhelmed 
by the generosity of so many people during a time 
when everyone had their own challenges. It is really 
heart warming to witness and made for easier times.

So from me, a very real and huge thank you to 
everyone who has been here for Bonnie’s this 
year. To all the staff, thank you for stepping up and 
keeping things rolling along at a very difficult time. 
The women and children needed you and you were 
there. It is not usual for an ‘event’ to take place that 
impacts everyone – and I want to acknowledge the 
hard work of the staff to keep things going at a time 
when they were experiencing their own struggles 
and stresses. Likewise to the Board of Directors for 
their continued and constant support.  Thanks also 
to the women who come to Bonnie’s for entrusting 
us with your stories at a vulnerable time in your life.

No doubt we will all be glad when 2020 is behind us, 
but it has been an opportune reminder of the good 
and the resilience in all of us. 

Tracy Phillips 
e x e c u t i v e  o f f i c e r

To all the staff, thank 
you for stepping up 
and keeping things 
rolling along at a 
very difficult time. 
The women and 
children needed you 
and you were there.

One of the resource week paper craft packs, prepared as part of our 
COVID response.
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Program Manager’s Report

A t Bonnie’s, we as a 
   team have provided 

the women and children in 
our service with support in 
a way that we have never 
done before. Somehow, 
we were all able to find, 

learn and adapt to new ways and still offer the 
support that we can be proud to say is timely, 
appropriate and delivered with kindness during 
this COVID-19 time. 

We did things differently by thinking creatively 
and adapting our groups. We dropped off group’s 
materials to families so they could still stay in 
touch with the community here at Bonnie’s. Many 
conversations were had with the women on 
doorsteps, in yards, front porches, through video 
calls and the traditional way of just having chats 
over the phone. We have learnt that the women 
and children who we support are great teachers, 
wonderful storytellers, budding artists, who just 
needed support from us while trying to navigate 
their way to a safe future. 

Resource packs were provided to families on a 
weekly basis while they stayed home with their 
children. Each week, we focused on a different 
resource theme: gardening week, cultural week, 
cooking week, etc. This was so mum and children 
could work together and continue to nurture their 
connections with each other. We also dropped off 
‘Wellbeing Booklets’ and ‘Something about me 
booklets’, which are self-care booklets for the women 
to work through at their own leisure. We had many 
people and agencies reaching out to donate further 
resources and their time. These wonderful gestures 
allowed valuable support to women in isolation. 

Our referrals were at times eerily quiet, but then 
a big influx of referrals would come through 
the following week. Many conversations were 
about women planning to leave, and wanting to 
know what support is available. We have seen an 
increased volume of women reaching out to us and 
wanting information and support. Other requests 

that saw a large referral rate 
were women wanting to find 
out if support had changed 
and what it would look like 
currently with the nationwide 
restrictions. We also found that 
more women we know in our 
personal lives were reaching 
out to us because their existing 
safety plans and strategies 
were no longer available to 
them. We take pride that these 
women trusted us as workers, 
and are proud that at Bonnie’s, 
we hold a strong foundation of 
respect for women.  

The women in our service truly 
have carried on – I am part of 
a team of hardworking, flexible 
and adaptable women who will 
do the extra hours to support 
another woman and her 
children escape at a moment’s 
notice. They are people who 
go out of their way to support 
more families when their caseloads are stretched 
and who come back each day to continue where 
they left off the day before. They are committed to 
supporting the women in our service while we all 
continue to adjust to the ever-changing policy and 
guidelines set out internally and externally. 

We as a team, welcomed new team members, said 
goodbye to other colleagues, but it was particularly 
hard for all of us when we lost our colleagues Mary 
and Carmela. A hard year was made harder by these 
losses. We will miss them always. 

As the service team continues to adapt to new 
ways of supporting our clients, we will remain 
true to providing resources, choices and safe 
accommodation options for the women that come 
through our door. 

An Le 
p r o g r a m  m a n a g e r

Many conversations 
were had with 
the women on 
doorsteps, in yards, 
front porches, 
through video 
calls and the 
traditional way of 
just having chats 
over the phone. 
We have learnt that 
the women and 
children who we 
support are great 
teachers, wonderful 
storytellers, budding 
artists, who just 
needed support from 
us while trying to 
navigate their way to 
a safe future.
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What Bonnie’s does

• Weekend crisis support (DV)

• Crisis and transitional 
accommodation

• Group programs 
for kids

• Safety planning 
• Counselling 

• Emotional support

• Support you at Court

• Find a lawyer

• Take you to the police• Refer you to services 
you need

• Help you find a doctor

• Advocate on your 
behalf

• Link you into groups

• We run groups on site

• Get help for your kids

• Help find secure 
housing

• Financial advice 
and support

• Find support 
groups

• Immigration issues (for DV)

• Information and 
resources

• Find suitable schools for 
your children

• Assist you to find employment
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—  P R O G R A M S  —

Bonnie’s Creative Space

Bonnie’s Creative Space is held every Tuesday 
 over school term. It’s a therapeutic art group for 

women to creatively explore and uncover aspects of 
themselves within a safe environment.

When Creative Space was faced with the COVID-19 
lockdown restrictions, Alison and Ruth, the Creative 
Space group facilitators, needed to think outside the 
box to find a way to continue their work.

They came up with the idea of creating an art 
program that could be delivered to the women’s 
door and be done in their own home. Every week 
they would gather together art supplies and 
resources, for a weekly art project which they 
then delivered individually to each woman. This 
was done over a period of six weeks. The weekly 
visits turned into a much needed support and 
connection for many of the women. It became a 
time for the women to be able to talk, share their 
worries and concerns and to touch base face-to-face 
with someone other than their family. Many of the 
women treasured these moments.

The art projects were designed to be done with 
the women’s children. Some of the women found 

this easier than others. The first week included 
a large box containing basic art supplies and a 
suggestion of an art exercise. Each pack contained 
art products that the whole family could use. Most 
of the women sat with their 
children and watched as they 
created with the materials. 
They rarely created any work 
on their own but they told us 
that they enjoyed sitting with 
their children each week and 
creating together.

Each week the women would 
come to their front door 
to receive the art package. 
Sometimes Alison and Ruth 
would chat at length with the 
women on their doorstep. Other times the children 
would also join in the conversation and mum would 
show her children’s drawings. The doorstep chats 
allowed the women to connect and debrief with 
a supportive person. It helped relieve some of the 
stress and loneliness. And the children loved the art 
packages.

A sample of the art packs that we delivered to the women. 

Alison and Ruth 
came up with the 
idea of creating an 
art program that 
could be delivered 
to the women’s door 
and be done in their 
own home.
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Some of the women were depressed and finding 
it hard to cope. Trying to educate their children at 
home placed a great burden on most of the women. 
Some struggled immensely as English is not their 
first language. They also very much missed the face-
to-face group. Often women who have experienced 
domestic violence feel isolated from their support 
systems and families. The virus exacerbated this and 
quite a few of the women were feeling the effects 
of isolation. The weekly doorstep drop offs allowed 
Alison and Ruth to put in place further support if the 
women needed it.

The last week of the home-based art program, the 
women received a fabulous nurturing pack to bring 
some well-needed cheer. This was timely for the 
women as their children had just returned back to 
school. It was finally a chance for some nurturing 
and relaxation.

The women have since begun attending Bonnie’s 
Creative Group back at Bonnie’s. Alison and Ruth 
now run two groups in one day as only small 
numbers are allowed. The women have been 
delighted to come back face-to-face. They shared 

how much they appreciated having the weekly drop 
offs over COVID-19.

One of the biggest learnings from this home-based 
art program is the importance of having a safe 
creative space, away from women’s homes. We are 
unable to therapeutically create and be in the flow 
when our bodies are in fight or flight. COVID-19 
increased the stress and risks for women impacted 
by domestic violence. It has affirmed why the 
Creative Space at Bonnie’s is so critical. It’s a safe 
space where women can be present and feel the 
freedom to be creative.

Ruth and Alison
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Nim
Alison told me about the Creative Space but for the 
first couple of weeks, even though I was right next 
door in the refuge, I completely forgot about it. Then 
one time I remembered and went along, I loved it. 
Everyone was very welcoming and nice. Since then, I 
have never missed a day!

What I like the most about the group is being 
with other women, talking about how we feel in a 

confidential space and making 
things with our hands. It’s 
funner being around others 
and making rather than 
being on your own. It’s good 
to be around other cultures. 
Sometimes we talk about 
what things are like in our own 
countries. It’s nice to hear the 
similarities and differences.

Before going to the Creative 
Space I had nothing to do. The 
only place to go out was the 
shopping centre. Now, not only 
do I go along to the Creative 
Space on Tuesdays, I also bring 
back crafts to do at home. I like 
sewing the most. I like making 
all sorts of things – cushion 
covers, dresses, table runners. 

I’ve made a dress for my daughter and I make lots of 
clothes for my kid’s dolls.

The Creative Space is our time – without 
children, just for us. We get to do what we want 
during this time – talking, making, just sitting…

Rana
I like going to the Creative Space because I meet 
other women who are in a similar situation to me. 
They give me energy. We talk about our experiences 
and share our problems. We try to help each other 
and share ideas. We spend a nice time together.

In the group we learn new skills like sewing, design 
and craft. I learnt to sew with a sewing machine and 
I enjoy making things with it. Ruth and Alison, the 
facilitators ask us if we have any ideas to contribute 
to the group. They’re always encouraging us with 
everything that we do.

I remember when I was young at school, when I did 
colouring in and craft. I felt like this was my time. 
It’s the same experience here – I feel comfortable 
when I do craft. And being around the other women 
makes me feel like I’m with family. We love each 
other and look after each other. Some of the women 
I have known for a long time. We sometimes visit 
each other at home or we call each other and make 
sure that everything is ok. They feel like my family.

At the end of the term we have a little party, bring 
food and celebrate. The last day of term is always 
special.

There’s no pressure. It’s just time for us. All week I’m 
waiting for Tuesday to come around! I can’t wait to 
be with the other women, my friends. I feel safe at 
Bonnie’s. The workers are all very nice. They look out 
for us and help us if we need something. We like to 
be here. We like to be at Bonnie’s.

Tracey
I went to the Creative Space to have a look and I 
ended up really liking it. Everyone’s friendly and 
inviting. Over COVID, my son was going through 
some stuff and I spoke to Ruth about it. It really 
helped. It was so great to have someone to talk to 
especially since we have no family here.

I’ve learnt many skills. I like to sew and paint. I like to 
make things. Now instead of giving away my son’s 
old jeans, I think, “Oh yeah, I will make a pair of shorts 
out of those.”

Some of the women who come to the group have 
never used a sewing machine before. There was one 
lady before COVID-19 who kept on asking how to do 
everything. And then last week, she found the cour-
age to do it on her own and made something with 
the sewing machine. I was so proud watching her.

—  P R O G R A M S  —

Women from Creative Space

When the COVID-19 
restrictions were 
on, Ruth and Alison 
brought us things to 
do at home. It was so 
wonderful. This way, 
the kids had things 
to do. After the stress 
of getting the kids to 
do homeschooling 
everyday, my kids 
loved getting into 
Bonnie’s arts and 
crafts. It was a nice 
reward after school 
work.
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Kidz Space is a program where kids can come 
 to share and learn about themselves in a safe 

place. It’s for kids who have witnessed domestic 
violence to reflect on what’s going on internally, 
away from their parents. It’s normally run face-to-
face over 5 weeks with specific craft activities and 
games. Due to COVID-19, we’ve had to significantly 
change our way of working and running the 
program.

We spoke to Marryanne who is one of 
the Kidz Space facilitators

We decided to do an activity box program over a 
5 week period. Every week, the kids would receive 
a box with surprises inside that we designed to 

support the children to feel grounded and build 
skills around their mindfulness.

Mums were given instructions and were told how to 
work with the materials. Questions were suggested 
to prompt their child/children. For instance, in one of 
the boxes there was a stone, something fluffy, a little 
piece of clay, etc, and they got to decorate it all.

Other activities in the boxes include the feeling 
tree, which prompts mum and child to name/label 
feelings; kinetic sand and stress balls; scavenger 
hunts; a memory game; making slime; coat of arms 
painting; a trust exercise where they name four 
people that they can go to in case of an emergency; 
making cookies; a science activity; and a breathing 
exercise.

The home-based program has the possibility to 
build a really strong relationship between kids and 
their mum. Often in situations where there’s been 
domestic violence, the relationship between mum 
and kids has been strained. This is an opportunity 
to build these relationships back up. We do some of 
that during the normal Kidz Space program but this 
new approach allowed for more of that to happen.

We’ve had some really great success with this home-
based program where some mums and engaged in 
all of the activities, the kids loved it and it all worked 
really well. But what we found is that it doesn’t work 
for all families. Some families were just not ready for 
it, particularly in the level of parenting supervision it 
requires.

One of the difficulties when we don’t see the kids 
face-to-face, is that it’s harder to understand what’s 
happening at home. For instance, when we did Kidz 
Space face-to-face, one kid was telling me that he 
was getting smacked all the time. I was then able to 
work with mum about better ways to discipline. In 
the home-based program, we can’t tell how mum is 
engaging. We can only encourage from our end and 
guide mum on how to use the materials.

We have been really happy to continue running Kidz 
Space during COVID-19 and to find new ways to 
bring mums and their children together.

—  P R O G R A M S  —

Kidz Space
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What’s it like to be a  
Community Worker?

What does a Community Worker do?

Sue’s perspective...

We are the first point of call for women coming to 
Bonnie’s. I am a Community Worker alongside two 
others making up the small team at Bonnie’s. Our 
role is to gather and share information to see how 
Bonnie’s can best assist women in need. We take the 
initial calls as they come into Bonnie’s.

Best bits of being a Community 
Worker?

One of the best things is having a woman trust us, (a 
complete stranger), with the most intimate details of 

her life. I am constantly surprised by the level of trust 
women place in us.

It’s quite remarkable to see how a woman can 
shift after just a few days of being in the refuge. 
She comes in looking exhausted, highly stressed, 
suffering after being assaulted and then a few days 
later, she can look very different. You can tell in her 
face that she’s feeling more relaxed and safe. She’s 
slept and she has some well-needed support. Again, 
the women trust our ability to assist them – while a 
big task, it is a privilege.

Challenging bits of the role?

Listening to a woman who is upset, crying, unable to 
remember things and who may have been assaulted 
can be hard and emotionally 
taxing. Learning that a child 
may have been a witness to the 
domestic violence or directly 
assaulted or sexually assaulted 
is also very hard.

At times the woman, after 
having options explained, 
still decides to return to the 
perpetrator. While we respect 
her rights to make that decision 
we hold concerns for her safety.

There are many visa clients 
we’re unable to assist due to their visa types. It’s 
difficult as there are few options for these women. 
A lot of visa clients struggle to navigate the system 
due to a lack of English or knowledge of options. 
They are also often given false information by the 
perpetrator – saying that they will be deported, etc.

Sue and Alison

But despite these 
challenges, seeing 
a woman make 
decisions for herself 
and her children and 
feeling confident in 
doing so is such a 
privilege to watch.
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Family Workers step in after the Community 
Workers have welcomed the family to Bonnie’s. 

They follow the women’s and children’s journeys 
throughout their time here at Bonnie’s, guiding and 
supporting along the way. We spoke to Margy who 
shared her experiences of being a Family Worker.

What does a Family Worker do?

When we start out with a new family, we do an 
assessment with them. This gives the women an 
opportunity to guide us on how to best support 
them. If a child comes into the refuge, a Child and 
Youth Worker is also assigned. Once we’ve done the 
assessment and in consultation with the women, 
we work out their priorities. For instance, some may 
have some big health or dental problems to address. 
We also do weekly home visits which is a really nice 
way to touch base to see how the women are going 
face-to-face.

We are here to assist the women however they need 
us. We link them with services and activities, such 
as English classes. We support them with finding 
housing – one of the main focuses for all of the 
women coming into Bonnie’s. We assist women at 
court and refer them to Women’s Legal Service if 
need be. We also advocate for funding to help pay 
for certain goods or services, like school uniforms, or 
specialist medical care. We assist women during this 
time of crisis, offering wrap around care and support.

Challenging bits of the role?

Sometimes, it gets frustrating trying to put the 
services in place for the women. Waiting times can 
be very long. The legal system can be quite difficult 
to navigate and the court system can really let the 
women down at times.

For some, the challenge of the job can be listening 
to the women’s traumatic stories. Also watching 
children’s behaviour being impacted by the trauma 
can be very hard. Luckily we’ve got access to good 
debriefing and supervision in the team.

Best bits of being a Family Worker?

Working with the women, you learn so much. I’ve 
been doing this type of work for many years and I’m 
still learning a lot. There’s a lot of joy knowing that 
what Bonnie’s is able to provide 
can alleviate many of the 
pressures for the women. And 
it’s nice to see their faces when 
they feel so supported.

One woman came to Bonnie’s 
with her two children. She had 
escaped very severe domestic 
violence. She didn’t speak any 
English and her situation was 
very complicated and sensitive. 
We were able to provide her 
quite extraordinary support. She has shared how 
much she has appreciated our support. The children 
also told us that they missed everyone at Bonnie’s 
and they wanted to come back and stay! The family 
felt that we were trustworthy people that they could 
count on.

It feels good knowing that we are giving the women 
a bit of a tool box that they can go to into the future 
if they need it.

What’s it like to be a  
Family Worker?

It’s the best thing to 
see the women when 
they first come in 
and then see them 
finding their own 
way and moving 
forward in leaps and 
bounds.

Margy and Nancely (one of our Community Workers)
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What’s it like to be a 
Tenancy Officer?

Bonnie’s has two tenancy officers, Dragana and 
Bianca. We spoke to Dragana to tell us more 

about their work.

What does a Tenancy Officer do?

The Tenancy Officer offers support in a different 
way to the Family Worker. We need to maintain all 
of Bonnie’s properties, making sure that they are 
clean, safe and in a good state for new families to 
move into. We need to check to see if the place is in 
a good condition after women move out. And we 
need to organize all of the maintenance after each 
family moves out as well as regular maintenance.

Families have up to a year in a transitional property. 
It goes very quickly and this is hard for some families. 
Sometimes we need to contact families and tell 
them, ‘It’s time, it’s time to start looking for longer 
term accommodation.’ We support the women to 
help them with all the documentation that they 
need to find a rental. We can also offer a reference 
check to help them find accommodation. And 
Family Workers help them find accommodation 
once their time is up in our transitional properties.

Best bits of being a Tenancy Officer?

Knowing that we have helped a family through a 
very hard time. Seeing families again after some 
time and hearing how they are and seeing them 
happy, having moved on with their life. This gives me 
inspiration to continue.

Challenging bits of the role?

When I have a family who needs more time in our 
accommodation but we don’t have the option to 
extend their housing for more than a year, this is 
hard to witness. Some women have been in an 
abusive relationship for many years and it takes a lot 
of time to get over this abuse. It’s challenging when 
you want to support and help but due to funding 
constraints, we can’t continue that support.

What are you most proud of from this 
year?

I feel lucky to be part of something where I’m 
helping people. Our work is a big responsibility 
because we are talking about families in need. 
Sometimes I wonder if I’m doing the best for the 
family. I question myself and 
wonder, ‘Did I do enough to 
get the family to a safe place?’ 
I have had moments in my life 
where I’ve received help. I want 
to do the same for others.

We are very flexible 
and adapting. 
We’re different from 
real estates in that 
we’re all about the 
women. We put the 
women first.

Dragana with volunteers from Habitat for Humanity
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What’s it like to be a 
Child & Youth Worker?

Marryanne is one of Bonnie’s Child and 
Youth Workers. She shared her thoughts 

on her work.

What does a Child & Youth Worker do?

It’s different for every single family. It could be as 
simple as enrolling a child in school, organising 
paediatricians, sharing parenting skills or as complex 
as putting in place an NDIS plan. It really depends 
on each child and family and we tailor our offerings 
to them. We approach everything from the child’s 
perspective. I might be working with the family for a 
couple of weeks or sometimes up to a year.

Challenging bits of the role?

There are times when getting services in place 
for our women is challenging. The system can be 
difficult to work with and it may take many months 
before a family is receiving a service. And sometimes, 
we need to start all over again in finding the right 
services due to the family being found by the 
perpetrator.

Because the families we work with are facing so 
much trauma, they can struggle making changes in 
areas that are important to them, such as parenting. 
Knowing this, I try and work very strategically and 
focus on the one thing that’s going to have the 

biggest impact. Perhaps I’ll repeat this one aspect 
over and over again for a period of time. This seems 
to create the most change.

Best bits of being a Child & Youth 
Worker?

When I have someone who says, ‘Hey that support 
and guidance that you gave me helped me so 
much. I’ve seen many positive changes in my kid’s 
behaviour.’ For me this is gold.

Also, when you get an NDIS plan put into place! It’s 
like Christmas. It’s a grueling, challenging process 
which makes the positive result so much sweeter.

One of the things that I love the most is helping 
mums with parenting skills. Recently, I was with a 
mum in the backyard at Bonnie’s and her daughter 
was throwing stones at her. She wasn’t throwing 
them very hard and they were just little pebbles 
so I wasn’t concerned about her harming us. I just 
kept on talking with mum and saying, ‘Let’s not 
give her any attention until she stops’. And that’s 
what happened. She did stop and we were able 
to reward her for that by giving her our attention. 
Mum was surprised. It actually really helps when 
mums see new ways of parenting. We’re modelling 
the behaviour and they can see the theory put into 
practice.

Marryanne
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—  P A R T N E R  F E A T U R E  —

Women’s Legal Service NSW

Since Bonnie’s and Women’s Legal Service (WLS) 
NSW came together in August 2019, every Thursday, 
staff at Bonnie’s can get in contact with Rosetta and 
ask her anything to do with any legal matter around 
family law, AVOs, divorce, victims’ services and 
discrimination in employment. Through a simple 
phone call, we can find out if the woman we are 
supporting can access legal representation, which 
services are available to her and where to from here.

WLS is also able to connect women to other legal 
services, which are beyond the scope of WLS 
services, such as immigration law. They can also help 
with accessing additional support such as Victims 
Support, or short-term funding.

WLS focuses on assisting migrant women who come 
from non-English speaking backgrounds, who are 
on temporary visas or spousal visas. These women 
find it particularly difficult to access help because of 
language barriers and social isolation. They may have 
very limited contact with people they can reach out 
to, to get support. Many of the women that Bonnie’s 
works with are in this situation.

We spoke to Rosetta from WLS
“We are connecting women to a legal service, which 
is trauma-informed, focused around the needs of 
women coming from domestic violence and who 
understands the potential additional vulnerabilities 
due to language and cultural background.

“For a lot of women coming to the service, it can be 
a surprise to them to see a women in a powerful 
position as a lawyer. They are so used to seeing men 
in positions of power and authority. For me it’s a real 
honour to show that a woman can have access to 
this knowledge. I have access to this knowledge and 
I can help other women have access too. It’s a real 
pleasure to be a conduit for women accessing justice.

“I come from a migrant background myself and 
I appreciate the difficulties that migrants have 
when they come to a new country and don’t have 
any connection to anyone in that country. It’s so 
important to be part of the community and to be 
supported. Many of these women have come to 

Australia due to their partners. If 
there’s been domestic violence 
in that relationship, they feel 
removed from their community 
and cut off from accessing 
support. It can be a very 
isolating experience. On top of 
the shame and the stigma of 
being in a domestic violence 
relationship, it makes it very 
difficult for women to reach out.

“For me the most satisfying part 
of this role and this relationship 
with Bonnie’s, is that I am one 
of those people reaching out 
to these women. I have the 
ability to say to them, ‘What 
happened to you was not ok. 
I take these concerns for your 
safety and for your children 
seriously and I’m going to do my best to support 
you, to empower you, to strengthen you, so that you 
can leave this relationship, so that you can recover 
from this relationship and find a life free from 
violence.’  For me this is the most satisfying aspect of 
my work.”

Some of the women 
I meet feel like they 
belong to these 
abusive men. When 
Bonnie’s steps in and 
helps them to leave 
these situations, 
it becomes a very 
powerful act of 
liberation. Bonnie’s 
assists women in a 
very practical hands 
on way, to find 
freedom and to live 
the lives they want 
to live.

The Hon. Attorney General Mark Speakman, Helen Campbell, 
Executive Officer of WLS, and Tracy Phillips from Bonnie’s at the 
launch of the partnership.
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—  P A R T N E R  F E A T U R E  —

Two Good

Two Good was started by Rob Caslik 
as a soup kitchen in Kings Cross 
twelve years ago. The soup kitchen 
serves organic, high quality, and 
wholesome food to those doing it 
tough. Rob was encouraged by the 
response to the food he was serving 
– people were genuinely excited by 
what they were eating. Rob knew he 
was onto something.

Four years ago, after much consultation with 
women’s services, the Two Good social enterprise 
was born. They started selling the same high-quality 
meals to the public. For every meal sold, a meal was 
given to a woman experiencing domestic violence 
and/or homelessness. Since then, 170,000 meals 
have been given to women in need across Australia. 
Now, Two Good have expanded to self-care 
products as well as bespoke products, like throws 
and apparel.And the soup kitchen is still serving 
those delicious meals to people experiencing 
homelessness.

Two Good donate to 30 women’s organisations 
across Sydney on a weekly basis. One of these is 
Bonnie’s. This includes donating meals, care packs 
made up of good quality shampoo, lotions, body 
washes, and bespoke items such as sleepwear and 
blankets.

Two Good have a small team of four chefs who 
run the commercial kitchen and oversee the food 
production. They also do cooking classes in women’s 
refuges. Every other employee in the kitchen is a 
member of their Work-Work program. Women are 
referred to the program from different organisations 
and work in the kitchen at Two Good. They have 
now employed almost 50 women and have 35 
graduates. They work about 20 hours a week for 4-6 
months.

“Two Good has changed my life in every way I 
can possibly imagine.” 

Karen, Work-Work team member

“The biggest thing that I smile about everyday 
now is that I do not have to depend on one single 
person. I am dependent on myself. And that is 
just the best feeling in the world.” 

Work-Work team members and chefs
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Jayne, Work-Work team member

Underpinning the Work-Work program is the focus 
on personal development. It’s about reminding 
women of their potential, as this is often damaged 
through trauma and abuse. Work-Work improves 
women’s employability and facilitates pathways to 
permanent employment beyond the Two Good 
kitchen. Two Good partners with corporates that 
have similar values and offer work experience in 
different industries to help the transition.

We spoke with Alex Nagle, Two Good’s 
Social Impact Manager.

There’s already plenty of free food on the market. 
What we focus on is quality. Our mission is to 
demonstrate love and respect. Many of the women 
we work with cannot afford an Aesop quality skin 
lotion or a Kylie Kwong meal with organic produce 
but they deserve it and we want to make sure that 
they experience this. It’s about a moment of self-
worth.

80% of our graduates go onto permanent work. 
Employment secures independence and frees 
graduates from the Centrelink and public housing 
systems. We’ve worked with many women who 
were homeless with very uncertain futures. It’s 

inspiring to witness them become self-sufficient 
and rediscover their confidence.

We are always asking ourselves… how can we 
have more impact? We are really proud that we 
are walking the talk and not afraid to get our 
hands dirty. From the point of view of the women 
who come and work with us, experiencing the 
momentum of a workday, earning an income and 
sharing in this mission of demonstrating love and 
respect, is a very powerful aspect to our operation.

We are really passionate about the work that we 
do and we care deeply for the women that join our 
community. We are in many ways like a family. 
You can’t not be touched by these powerful stories, 
and you can’t not celebrate success when you see 
people overcome hardship, own their narrative 
and claim a bright and prosperous future for 
themselves.

With Bonnie’s I get the sense that they take their 
work really seriously. There’s a good mix of care and 
professionalism. I was super impressed by the size 
and the scope of what Bonnie’s is doing. It’s a much 
bigger operation than most of the services that we 
have come across. I was also impressed to see such 
a mix of cultures and backgrounds within the staff.

One of the women in the Work-Work program Packing meals
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Donations & Grants

Donations are the food that help us continue 
to do our important work. The generosity, and 

kindness that these people have shown, many over 
and over again, is truly admirable. We are so grateful 
for the support from our community of people. 
Following are stories and interviews from some of 
the wonderful people who keep us going.

Spotlight:  The Wonderful Robyn 
Metcalfe

Robyn is a local and having brought us 
regular donations for the past 19 years, 
she definitely qualifies as a very long-time 
supporter of Bonnie’s.

The loss of her own child originally motivated Robyn 
to support others . She first came to Bonnie’s when 
she was volunteering with Meals-on-wheels which 
would put on a Christmas party each year for our 
women and children. Robyn even donated her own 
husband as Santa! The couple provided gifts for all 
the children in our refuge. She has previously been a 
member of our Management Committee and these 
days is a regular visitor bearing gifts of clothing, 
toys, kitchenware, linen, stationery and just about 
anything we need.

Meet Liza Lim

Liza purchases and delivers all of her 
donations to Bonnie’s herself

Liza is such a lovely, generous woman. The other day 
she had the donations in her car and they got wet in 
a storm. She contacted us to check if we would still 
take them since some of the boxes were damaged. 
The boxes? ‘Of course, we will!’

How did you come to know about Bonnie’s?

I was working casually as an early childhood 
educator with an agency called BRC and I accepted 
a shift working at Bonnie’s. I was looking after a 
young child while his mum went to court for the 
day. At the time I didn’t know much about Bonnie’s 

or what services they offered, but I remember this 
shift sparking my interest in community services and 
social justice work.

Why us?

I try to support Bonnie’s in any way I can because 
of the amazing work that you do to help keep 
vulnerable women and children safe and in helping 
them to find stable long-term housing. I’ve mainly 
supported Bonnie’s with donations of household 
items, small kitchen appliances and toys and 
clothing for children. I feel honoured to be able to 
help, actually. The staff are welcoming and friendly 
and all my experiences are so positive.

Irrelevant Society

This clothing 
company donates 
20% of their monthly 
profits to Bonnie’s 
2-4 times a year 
and provides links 
about Bonnie’s 
work through their 
website and social 
media channel.

How did you come to know about Bonnie’s?

We are an ethical men’s apparel brand that stands 
with women against violence. As a brand we want 
to be able to offer support to local organisations that 
provide practical help for women and children who 
are going through or impacted by family violence. 
We did a quick search on the net and found Bonnie’s. 
It is not hard to say that Bonnie’s impressed us at 
‘Hello’.

Why Us?

We particularly like that Bonnie’s is run by women 
– this is a crucial detail for a women’s service. 
We also like that Bonnie’s has a clear focus in 
achieving outcomes through four core areas that 
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includes providing immediate relief as well as early 
preventions for family violence. These align with our 
brand values.

We feel proud to be a part of the important work 
that Bonnie’s does and hope to be able to support 
more in the future.Thank you for the wonderful work 
you do on behalf of our community!

Authors Susan Varga and Anne 
Coombs

‘The work of Bonnie’s is more needed 
than ever. It is so well run, and true to first 
principles of feminism – run by women for 
women.’

Susan and Anne are valued supporters and Susan, 
in particular, has had a long history with us. In 2015, 
when we were diving into Bonnie’s history for our 
40th anniversary celebration, we ‘found’ Susan – 
one of the founders of our organisation. Susan, 
was one of a group of women involved in the early 
days of the Women’s Refuge Movement, and the 
establishment of feminist services in south-western 
Sydney.

Susan attended the anniversary celebration and she 
and Anne have continued to support us in many 
ways.

Bunnings donation

Clancy College

Anne Coombs and Susan Varga Robyn Metcalfe
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Ladies of Variety

Bringing enjoyment into the lives of kids 
who are sick, disadvantaged or have special 
needs.

The Ladies of variety are a group of women who 
volunteer their time to bring … fun! They organise 
activities including picnic days, skating sessions, kids 
discos, bush walks, musical experiences and putt 
putt golf, etc. To kids at Bonnie’s, they donate kids 
bikes, play kitchens, and toys, as well as putting on 
activities.

We spoke to Claudia from Ladies of Variety and this is 
what she shared with us:

“The work that I do has changed me in many ways. 
I’m much more compassionate and empathetic and 
I can see the impact it’s had on my grandkids who 
used to come with me to our events. They’ve grown 
up to be very caring human beings.

Bonnie’s is very passionate about what they do. 
There’s one particular time with a mum from 
Bonnie’s that I remember well. We went into the city 
with her and her two kids to give them some bikes. 
The kids didn’t know they were getting anything. 
When they received them, they were ecstatic. To 
watch them ride through Circular Quay at sunset 
was just spectacular. They were beside themselves 
with excitement.”

MFS

MFS Investment regularly donate very much 
needed items and resources to help us 
ticking along.

Bonnie’s has been very fortunate to have had 
regular support from MFS Investment’s charity 
committee over recent years. We have made a 
strong connection with the group who really show 
that they care about Bonnie’s and the women and 

children we work with. This year they heard our call 
for better child car seats and responded in a flash. 
Everyone is really excited because the car seats can 
be adjusted without taking them out of the vehicles. 
This saves Bonnie worker’s backs… and time too! 
MFS also funded our therapeutic program for 
mothers and children which unfortunately has gone 
on hold due to COVID-19 but which we plan to run 
in 2021. And then, as we were all feeling the effects 
of the new COVID-19 world, Jo from MFS contacted 
Bonnie’s to see how they could help during this 
time. They funded a Resource Worker who was able 
to provide much needed, additional support for our 
families at a time when many of them were facing 
big changes like home schooling and isolation. We 
were able to buy much needed laptops and tablets, 
support our visa clients and keep that much needed 
engagement with families going. We are very 
grateful to MFS for being so attuned to our needs.

Grants

Thank you to these generous supporters who have 
helped to fund our services and programs.

	" Community building partnerships

	" MFS Investments

	" Stronger communities

	" ·Liverpool Council

	" StreetSmart

	" Dymocks Children’s Charities
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Ladies of Variety Astrid Graham, Pay It Forward

Easter Bunnies donation Donations of blankets, linen and heater

Clancy CollegeMFS Investment donated car seat
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Adam Retallack

Alysha Davidson

Angela Ramsey

Anglicare

Anne Coombs

Anne Harris

Ardewar Amer

Ashvin Ragavan

Astrid Pay it Forward

Barakat Family Day Care

Benjamin Zhu

Bethany Smith

Bonnie Coulter

Bossley Park High School

Bronwen Stade

Bunnings

Bunnings Smithfield

Camille Chabot

Carmel Daley

Carole Best

Charjet Bransom

Church of God (Helen)

Claire McCaughan

Clancy Catholic College

Commonwealth Bank

Craig & Brad Wroblewicz

CWA

Daniela Borelli

David Tighe

Debbie Khnana

Debbie Nguyen on behalf of a 
family from Ashcroft Support 
Playgroup

Debra Goodfellow

Diggers Club

DVNSW

Emma Williams

Erin Wroblewicz

Estate of the Late 
Christiane Mellors

Eva Fleck

Exodus

Facilitation Project 
(Fairfield Council)

Fairfield City Police Area 
Command

Fairfield Community Corrections 

Fernwood Fitness (Wetherill 
Park)

Furnari’s

Gillian Russell

Global Skills Project

Good360

Gregory Dumbrell

Habitat for Humanity 

Irrelevant Society

Isabella Jager

Janise Williams 

Jodie Rinkin

Julie Smith

Julie Smith & Jenny Iverson

Julia Webb

Karyn Beggs

Kathleen Maxwell

Ladies at Open Door

Link2Home

Lisa Charlotte Tannous

Liza Lim

Lynda Johnson

Maree Choenden-Dhongdue

Margaret Collins

Marie Doyle

Master Fix It

Meenal

MFS

Miriam Hynes

Nancy (c/- Joan Gennery)

Nikolina Zonjic

Paris Cowan

Patrick Quan

Peta Wessell

Priority Waiting Housing Ltd

R SHEMON

Robyn Metcalfe

Roger Rodrigues

Rosemary Bishop

Salvos Fairfield

Sandy Janjic

Sandy Oldfield

Sarah Cheeseman

Shaibana Thompson

Share the Dignity

Shelley

Si Louise Sun

Snack Aust

Sue Allen

Tajrian Amin

Too Good

Variety 

Veronica Mitchell

Vesna Arbanas

Voulla

We All Care 

Women of Variety

Donors & Supporters 2019-20
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Our Reconciliation Action Plan

Since the launch of our RAP in April 2019, we 
have been busy implementing the plan with the 

support of our RAP Working Group.

In 2019 we held the Aboriginal Women’s Healthy 
Relationship program and invited Sandy, the Health 
Promotion worker from Liverpool Women’s Health 
Centre to partner with us. Together, Donna from 
Bonnie’s and Sandy developed the program after 
consulting with the community about what they 
wanted from the group. The program was to assist 
women in their understanding of domestic and 
family violence, support them in stress management 
and self-care and to provide a space for safe and 
supportive yarning. The group was also a space for 
creativity and craft.

Our NAIDOC celebration was a great day and we 
were fortunate to partner with Neddy and Kerrie 
from the Sisters4Sisters group in a basket weaving 
workshop where they shared traditional weaving 
skills with a group of women who delighted in 
sharing their new-found talents, their baskets and 
other pieces.  

The recruitment of new staff – Alison as Team 
Leader and Peta as Resource Worker and then Family 
Worker, have been great additions to the team. We 
all benefited from a presentation by Aboriginal staff 
who generously shared their own family stories and 
experiences on Sorry Day. 

We have been able to successfully engage 
corporate support for additional programs working 
with Aboriginal women and children. Staff have 
continued cultural competency training and in 
consultation with a group of Aboriginal women, 
developed a new Bonnie’s pamphlet.

We are delighted to have been able to continue 
our work with the local Aboriginal community 
during these challenging times and one of the 
highlights has been the presentation to Bonnie’s 
of a beautiful painting by Peta Link, depicting our 
own Reconciliation journey. It has pride of place in 
our office.
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Our highlights this year

Kate Nicholas Women’s Services 
Award

Each year Bonnie’s, along with two sister 
organisations, LWHC and LWRC, provides the Kate 
Nicholas Women’s Services Award. Gerri Greenfield 
won the award this year. She is a feminist, an activist 
and a community worker who has been making 
her mark in south-west Sydney since the 1970s and 
continues to do so in retirement. Kate Nicholas 
would definitely have approved of Gerri as the 
recipient of this award.

Halloween

Every year, Bonnie’s puts on a halloween party 
for little kids and big kids alike. This is one of our 
favourite days – the kids really love it!

NAIDOC Week

We celebrated NAIDOC 2019 by participating in 
community events in Liverpool and Miller. Then at 
Bonnie’s we held an event with our own community. 
Following a morning tea and Bonnie’s NAIDOC 
launch, Del Leslie with the Sisters4Sisters group 
members, Nettie and Kerrie, shared their basket 
weaving skills. The women ran a workshop, teaching 
staff and women from many different backgrounds, 
how Aboriginal women weave. No-one wanted the 
morning to end and the workshop spilled over into 
the afternoon with the group meeting again a few 
weeks later to ensure they all finished their amazing 
handiwork.

16 Days of activism and 
Candlelight Vigil

Every year, Bonnie’s participates in 16 days of 
Activism, from the 25th of November (Day of 
Elimination of Violence Against Women) to the 
10th of December (Human Rights Day). This is a 
worldwide campaign to raise awareness of gender–
based violence against women and girls as a human 
rights issue and to motivate action. Each year there 

is a different theme. Bonnie’s participates annually 
by holding a ‘Candlelight Vigil” in Liverpool Mall, 
in memory of the women who have died due to 
domestic violence. Each woman’s name is read out 
loud and a candle is lit. In 2019 approx 74 women 
and 27 children were murdered by intimate partners. 
The Candlelight Vigil is a moving tribute to these 
women and sends a powerful message to those in 
the mall.

Oz Harvest

Every week Oz Harvest delivers fresh and 
wholesome food boxes to the families at Bonnie’s. 
It’s definitely a highlight of the week!
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16 Daysof Activism and Candlelight Vigil

Halloween, of course!Oz Harvest

NAIDOC WeekGerri Greenfield with the Kate Nicholas Women’s Services Award
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Salute to Mary

Vale Mary Stanley

I am writing this blog 
on behalf of our team 
to pay tribute to our 
much-loved colleague, 
Marie (Mary) Stanley, 
who passed away at 
her home on the 16th 

of September 2020 after a short illness. We 
feel immense sadness losing our dear Mary.

It is difficult to do justice to the impression she’s 
left on so many women and staff. An abundance of 
stories and memories have accumulated during her 
seventeen years at Bonnie’s. I want to share with you 
what a special person she was and what she meant 
to our team.

Mary’s job title was environmental officer – a suitable 
description in my opinion. She cared for and held 
responsibility for the office and refuge environment. 
A big chunk of her time was consumed keeping the 
office and refuge clean and orderly – no easy task 
with 25 staff and hundreds of women each year.

So how did she do it?

Mary was a hardworking woman who put her 
capabilities to work every single day, no cutting 
corners. A woman with strong routines and a 
creative mind. If we ran out of space to fit yet 
another donation, Mary would always have a 
solution how to make it fit, still looking tidy. Clothing, 
household goods, food, all the various items our 
women need to start a new life, Mary knew how 
to keep the storerooms in order. We always missed 

Mary when she went on holidays. Personally, I was 
always counting down the days until her return and 
would give a big sigh of relief when she was back 
and the office was looking schmick again.

Mary was very compassionate with the women’s 
struggles. Her practical and down to earth approach 
was often what women needed to get on with their 
lives. Mary’s safe and well-organised environments 
provided the right conditions for women to move 
forward and for the team to do its job efficiently. 
Mary’s everyday efforts have helped ensure women 
and children were safe thus had a chance to rebuild 
their lives.

Mary was someone who walked the talk with 
a heart of gold.

Mary was of invaluable assistance when it came 
to organising special events such as AGM’s, client 
groups, meetings and other public events. These 
would run smoothly thanks to Mary’s space planning 
and catering skills.

Mary was very active and hardly ever sat down. 
Nevertheless, there was always time for a 
conversation, topics ranging from concerns about 
clients, our families, office politics, etc – we all loved 
our conversations with Mary. She was an open and 
honest communicator and it was refreshing to get 
her views.

We are grateful to have worked with Mary and will 
miss her more than words can express. Our heartfelt 
condolences to Mary’s family.

Written by Heike

Note: Mary passed away before this report on 2019-20 went to 
print and we took the opportunity to include this tribute in this 
year’s Annual Report.
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From our Blog

How we adapted creatively  

https://www.bonnie.org.au/how-we-adapted-
creatively/

Written by Alison D.

Each week during the isolation period, the 
women received an art package. The first 
week included a large box containing basic art 
supplies and a suggestion of an art exercise to 
follow. Ruth and I were aware that the children 
would also be participating so each pack 
contained lovely art products that would benefit 
the whole family.

The image of a bubble was used as this was 
represented in the media and is a fun image 
for the families to work around. The weekly 
questions made reference to what was 
happening inside the bubble. This allowed 
for the women and children to express their 
experience and to document this unusual time 
in isolation.

Works of love

https://www.bonnie.org.au/works-of-love/

Written from a conversation with Carmel

Carmel and a small group of ladies from Clancy 
College make beanies, scarves and blankets for 
the women and children at Bonnie’s. Sometimes 
they leave little messages of love with the items 
to inspire the person who receives them. It 
makes for a colourful and heart-warming sight 
to see the kids at Bonnie’s, running around with 
their beanies on their heads and scarves tied 
around their necks.

“The first time I went to Bonnie’s, I was 
astounded that all the staff and women 
appeared on the steps to thank me and to take 
a photo. I was amazed at how grateful they 
were. It was very special.” Carmel, student-parent 
liaison officer at Clancy College.

We are so proud of our blog that reflects the different ideas, experiences and discoveries of all 
our staff members. Everyone is invited to contribute. It keeps our website current and it keeps 
us thinking and talking and sharing too.

Every month, we share the blogs as part of our newsletter.

Sign up on our website for the newsletter today. You’ll never miss a thing!
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Mother’s Day surprise

https://www.bonnie.org.au/mothers-day-surprise/

Written by Leah

Yesterday a few of us sat around our lunch table, stamping bags and sorting gifts 
to give to the women with us at the moment. It’s such a wholesome experience. 
I imagined the air of surprise that these mothers would have when given the 

gifts. And the slight quiver of anticipation as they opened them. A few more donations came in as we were 
wrapping, which just added to our excitement already in the air.

Connecting emotionally 

https://www.bonnie.org.au/connecting-
emotionally/

Written by Marryanne

The other day I was at the doctor’s with a mum from 
Bonnie’s. She was very focused on her youngest 
child who was screaming and crying as he was 
getting his bandages removed.

Her other child who’s 3 years old was calling for 
her mother to get her a balloon. I tried to help but 
I didn’t know what she was asking for. I couldn’t 
see any balloons. I was trying to talk to her but she 
wanted her mother. She kept on going up to her 
mother and saying balloon, louder and louder and 
eventually pulling at her mother’s clothes. The mum 

was still very 
focused on her 
youngest child 
but she could 
tell that her 
3-year-old was 
heading for a 
full meltdown 
and knew 

she had to do something about it before it would 
spiral out of control. So she got down on her child’s 
level and listened. She realised balloon meant the 
rubber glove, as this must have been what they 
did together last time they were at the doctor’s. 
So she grabbed a rubber glove and blew it up like 
a balloon. This made the 3-year-old calm down 
instantly. She’d felt heard and was now happy.

SHEroes 

https://www.bonnie.
org.au/sheroes/

Written by Celine

Recently, I started 
thinking about the 
female characters 
that I was exposed 
to while growing 
up during the 1980’s 
and 90’s.

At school, we studied books by George Orwell 
(1984), Aldous Huxley (Brave New World), William 
Golding (Lord of the flies) and lots and lots of 
Shakespeare. I don’t remember a single female 
novelist on the curriculum. Strangely, this didn’t 

strike me as unusual and none of my classmates 
seemed to notice.

In history class it was the same. In my 12 years 
of piano lessons, I didn’t learn a single piece 
by a female composer. The role models that I 
was surrounded by were mostly from pages of 
Girlfriend and Dolly, and back then, these magazines 
contained a great dose of body image self-
consciousness, portraying stars looking better than 
perfect.

Sam Smethers who is the chief executive of the 
Fawcett Society, a UK organisation campaigning for 
gender equality says, “The adage ‘if you can’t see it, 
you can’t be it’ really resonates with me, which is 
why representation is so important… Women need 
other women to look to, to believe that they can do 
it. You can’t be what you can’t see.”
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Newly vulnerable 

https://www.bonnie.org.au/
newly-vulnerable/

Written from a conversation 
with An

I don’t think I truly understood what mental 
health and loneliness felt like until I had my 
baby….

He came early. I had expected to work until the 
very end of my pregnancy but when the baby 
appeared, it caught me by surprise. There was so 
much that I wanted to finish at Bonnie’s before 
being in labour. I wanted to squeeze in as much 
work as possible and being the sort of person I 
am, I never imagined I wouldn’t be able to! Even 
on the day that my waters broke, I said, “I’ll come 
back this afternoon.” I just didn’t expect things 
would happen so quickly. I didn’t expect a lot of 
things…

Acknowledgement of country 

https://www.bonnie.org.au/
acknowledgement-of-country/

Written by Nguyen

It came as a surprise to me, that my four-
year-old came home the other day from her 
childcare, performing an acknowledgement of 
country. She proudly recited the words off by 
heart. She then proceeded to tell me that they 
acknowledge country every day at her childcare.

It gives me hope to hear some of our youngest 
acknowledging country on a daily basis. I can 

only imagine how 
this may impact on 
the next generation’s 
understanding of 
Aboriginal culture 
and heritage.

Boys will be boys – No more 

https://www.bonnie.org.au/boys-will-be-boys/ 

Written by Sandra

As I read the 
article and 
browsed 
Damian’s 
comics, I found 
myself reflecting 
on a family 
experience 
that occurred 

not that long ago. My 4-year-old grandson (Mr 4) 
became obsessed with dressing like a princess. 
He has an older sister who also loves to do so. The 
family gathered together and agreed that our Mr 
4 should be able to dress as he pleases. So we sat 
back and watched him come alive in his favourite 
princess dresses. I watched as each family member 
experienced his or her own reactions.

His father struggled with his own masculinity 
and wanted to change Mr 4’s preference. His 
aunty, who is a strong feminist, thought he had 
dirtied his clothes and had nothing else to wear. 

Me (the proud teacher of these beliefs) struggled 
with how I had been conditioned growing up, 
and his mother, another strong feminist woman 
and teacher, was happy for him to wear what he 
wanted if it made him happy. Each family member 
struggled to come to terms with the situation for 
their own reasons, except his sister who happily 
went along with it with no qualms.

The day came when Mr 4 wished to wear his 
princess dress out in public. “But what’s everyone 
going to say?” said his father concerned. He wasn’t 
the only one to feel this way. We were happy to 
advocate for other people to be different but when 
it’s your own family member… you start to feel the 
pressure to sway Mr 4 to change his princess dress 
for overalls.

The family gathered their courage and Mr 4 went 
out into the world in his unconventional princess 
dress. Then the remarks came. “Dad that boy is 
wearing a dress”, said one little boy. One of Miss 
5’s school’s friends commented “Your brother 
is wearing a dress”. And one of Mr 4’s mother’s 
students asked, “Why is he wearing nail polish?”.

I wanted to ‘save’ Mr 4 from these comments.  
But I couldn’t...
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Our Board

Betty Green  
– Chairperson

What are you most 
proud of in life from this 
last year?

The last year has been a time 
of great change and challenge in both personal and 
professional life.

Personally – the progress of my research and analysis 
– bringing together the various chapters written 
and integrating this new knowledge into a Thesis 
has been an achievement to be proud of. It’s been 
a gathering of sorts with each chapter representing 
different milestones and “a-ha!” moments of 
discovery.

Around these moments life goes on – from the 
responsibilities of transitioning an aged parent with 
failing health into aged care long distance to the 
devastating summer bushfires and to the pandemic 
– we’ve all been stretched – it’s in these challenges 
we discover what really matters. Having to adjust to 
‘isolation’ and rediscovering the ‘slow’ over ‘the busy’ 
and being content in that space – I’m proud of that.

What are you most proud of in Bonnie’s from 
this last year?

Of course the launch and continued commitment 
to our Reconciliation Action Plan was certainly 
an achievement but overwhelmingly the 
professionalism and commitment of staff, working 
together to meet the challenges of this year. The 
anxiety and uncertainty particularly throughout the 
pandemic and lockdown has been challenging. I’m 
proud of Bonnie’s staff in the continued provision of 
support and service to our clients – but importantly 
to each other in what have been difficult times. 
We’ve built a service on a strong foundation that 
reflects our values in the interaction and relations 
with clients, staff, management and community – 
and that makes me very proud!

Dusanka Mrdjenovic 
– Vice Chairperson

What are you most 
proud of in life from this 
last year?

My family! My family and I 
have experienced displacement and homelessness 
due to the civil war in our country, Yugoslavia. We 
have been through so much but it has made us 
stronger and more appreciative of the things that 
we used to take for granted. COVID-19 reminded us 
again how things can quickly change and we need 
to appreciate what we have.

What are you most proud of in Bonnie’s this 
last year?

I am so proud of how well Bonnie’s managed the 
COVID-19 crisis and stayed focused on the quality 
of service and the women’s needs. The current 
pandemic has proven to be a test of the operational 
resilience across the globe. Bonnie’s successfully 
passed the test. Bonnie’s leadership and operational 
staff have demonstrated their commitment to 
keep women as safe as possible during the most 
challenging time in their private lives as well as 
through this pandemic.

Bonnie’s doors have remained open to all women 
in need of shelter and safety. Bonnie’s management 
team have demonstrated exceptional leadership 
skills and kept ‘the ship’ steady and focused on the 
service provision, women they work with and staff’s 
needs.
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Frances Atkins 
– Treasurer

What are you most 
proud of in life from this 
last year?

Just getting through it, quite 
frankly! At the beginning of COVID I wasn’t sure how 
we were getting to get through having 3 small kids 
at home, while working at the same time. But we did 
it, and I’ve enjoyed the quality time and not having 
to be on the go all the time and just being happy at 
home.

What are you most proud of in Bonnie’s this 
last year?

I’m proud of how the team has responded to all the 
challenges that COVID has presented in supporting 
their clients. I’m proud of their perseverance and 
I will always be inspired by their passion and 
commitment. I’m particularly proud of the team 
receiving the grant to support vulnerable women 
who are temporary visa holders as this is a cohort of 
women that is missed by other institutional support 
mechanisms. 

Amelia Scott

What are you most 
proud of in life from this 
last year?

I am proud that I had a great 
career in Child and Family 

Health and I was able to assist many parents with 
support in raising their children. Also that I made 
some special friendships.

What are you most proud of in Bonnie’s from 
this last year?

I am proud to be associated with Bonnie’s and 
their support with women in crisis. Over the years 
they have maintained a high standard in nurturing 
women to stand and to know they are not alone.

Karen Beetson

What are you most 
proud of in life from this 
last year?

What I am most proud of in 
life is being a mother to four 

beautiful children, who have a strong social justice 
conscience. This year has seen many challenging 
times for people all over the world. It is the first time 
I have seen globalised grief and loss. It has been 
heartbreaking to watch. Yet amongst this, I have 
seen my children show compassion and empathy 
and offering to support people struggling. We have 
supported each other as a family and within the 
community.

What are you most proud of in Bonnie’s this 
last year?

I admire Bonnie’s staff for the work that they are 
doing and the personal sacrifices they make to help 
women and children be re-empowered. This year 
staff faced some unique challenges. I am proud 
how Bonnie’s staff supported each other to raise 
issues with the Board and management to protect 
themselves and the community in uncertain times. 
By doing this, equitable and safe solutions were 
found so Bonnies could still provide the essential 
services to the community that is so highly needed.

Tam Ho

We’d like to thank Tam for 
her contribution to Bonnie’s 
board and wish her well in 
her future endeavours.
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A Statistical Snapshot

Total number of  
clients 

we supported  
in 2019-20

1731 13.7%
of those we supported 
identified as Aboriginal 
or Torres Strait Islander 

or both

At the 
Liverpool Women’s  

Health Centre 
we saw 

148
women with  
173 children

1382
were seen on an 
outreach basis to 

assist them to sustain 
their tenancy

530
women and children  

were from CALD 
backgrounds

15.3%
LOW

Clients’ level 
of support 
needs

51.1%
HIGH

31%
MEDIUM

2.7%
Not Recorded
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Organisational Chart

Bonnie Support Services Ltd
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Discoveries over COVID-19

Staff share their learnings and “aha” 
moments during COVID-19 

What have you learnt/discovered over 
COVID-19?

	" I’ve noticed that within the office and the women 
we work with, that everyone is helping each other 
out and supporting each other. Even though we 
were all working from home for some time, we 
were still able to meet outcomes for women and 
get them where they needed to be.

	" So many services have had to limit the amount 
of support that they provide due to COVID-19, 
but this does not apply to us. Even through a 
pandemic, domestic violence does not stop. And 
neither do we.

	" I love how in Bonnie’s we work interagency and 
consider ourselves all on the same team.

	" My family and I appreciate each other more. We 
put more care into growing our own fruits and 
veggies.

	" When I saw the donations come through, I have 
to admit that I was a bit surprised. People are 
thinking of giving in a time of crisis. It’s really 
lovely.

	" When I first started at Bonnie’s, it was just at 
the beginning of COVID-19. I saw how quickly 
we adapted, for example, working from home. 
Even though we had lots of challenges, we did 
very well communicating amongst the team. 
I also realised how important it is that staff are 
supported so that they can function well.

	" It was definitely challenging not being able to 
see the women face-to-face at the height of the 
restrictions, especially when we’re concerned 
about a mum or a child. We were using check-ins 
over the phone but it’s very different to doing so 
in person.

	" Everyone came together. Not just the Bonnie’s 
team but also other services like the police, 
Centrelink, etc.

	" During COVID-19, it was quite difficult for us in 
the DVRE team, while we were all working from 

home. For DVRE, this is challenging as we are all 
so hands on, working together. Also, not being 
able to see the women face-to-face made it that 
much more difficult to do our work. Luckily, the 
team were able to put safety measures in place to 
help us transition back to working face-to-face.

	" COVID-19 has been hard for our women. They 
miss our group activities where they meet 
together – mother’s groups, playgroups, etc, and 
many women do not have additional income to 
help them pay for other activities and service

What are you most proud of?

	" I’m really proud that our team comes together 
and supports a woman who comes in with 
impossible situations. It really shows the strength 
of the team.

	" In such a fast-paced environment, we all work so 
well together. Each person brings something to 
the team that helps the team thrive.

	" We’re lucky to have DVRE in Bonnie’s. It’s a really 
needed program.

	" Educating my kids re. the importance of looking 
after yourself.

	" Even though I was concerned about COVID-19, 
I still went to visit my clients. I took extra 
precautions by wearing a mask and checking in 
beforehand to see if anyone was feeling sick, but 
I still offered support during the peak of the crisis.



Five Year Financial Summary
Bonnie Support Services Ltd

abn 24 003 100 445

2019-20 2018-19 2017-18 2016-17 2015-16

Income

Government grants 2,330,669 2,304,565 2,036,393 1,937,403 1,825,547 

Donations and corporate support 100,988 40,531 53,642 18,000 5,945

Rental income 273,681 227,370 210,092 254,900 226,663

Interest 15,998 29,259 27,806 29,263 19,956

Other 56,882 20,500 4,438 27,089 11,925

Total Income 2,778,218 2,622,225 2,332,371 2,266,655 2,090,036

Expenses

Salaries and on costs 1,917,964 1,919,793 1,797,872 1,791,288 1,264,582 

Client brokerage 209,122 151,269 94,780 150,393 269,534 

Operating expenses 541,516 508,135 446,710 653,820 491,616 

Total Expenses 2,668,602 2,579,197 2,339,362 2,595,501 2,025,732

Net Surplus/(Deficit) 109,616 43,028 (6,991) (328,846) 64,304 

The Company recorded an operating surplus of $109,616 for the year ended 30 June 2020 compared to an 
operating surplus of $43,028 in 2019. The surplus is due to the Federal Government temporary cash flow 
boost provided to not-for-profit organisations during the economic downturn associated with COVID-19 
and an increase in donations. 

Bonnie Support Services measures its performance through annual accountability reports for each 
individual funding contract. The company also uses a range of other performance measures to ensure its 
strategic goals as stated in the Strategic Plan 2016-2019 are achieved.

The company monitors its performance against budget and rolling forecasts. The budget is approved by 
the Board of Directors prior the commencement of the financial year. Financial results are presented to 
the Board who use this information for the purpose of tracking progress, determining if agreed objectives 
are met and to inform future planning. 

A complete copy of Bonnie’s Financial Report 2020 including our audited financial statements, 
accompanying notes and Auditor’s Report can be downloaded from our website www.bonnie.org.au or 
the ACNC register. 



The story of the painting on our cover

Reconciliation can be a hard thing to do when there are ongoing injustices to 
my people!

When I first started work at Bonnie’s, the moment I walked in I felt at 
ease. There were no ‘first-day jitters’. Somehow I felt a sense of peace and 
belonging. And I knew this was a place for me. In the short time that I’ve 
been at Bonnie’s, it’s clear that nobody is left out. Everyone’s welcome and 
included with open arms.

Reconciliation week was nearing and it was suggested that I do a painting 
to honour the week. For me, the painting was a gift of appreciation for the 
kind welcome I felt at Bonnie’s.

The painting symbolises positive charge and from a grassroots 
organisation I feel that this is very important. Bonnie’s was able to give 
voice to Reconciliation and what it means to us as Aboriginal people/
workers. Beyond Reconciliation week we are also encouraged to speak out 
for our people.

Through some thoughtful collaborative discussion with my co-worker 
Natasha, who is also an artist, the painting was created.

About the painting:

The top left-hand corner shows three woman gathering and yarning on 
Reconciliation – Alison C, Donna, Peta (Indigenous Workers at Bonnie’s).

The second circle on the left shows our Management Team – Tracy, An, 
Alison C and Carolina.

The third circle on the right symbolises all of the staff at Bonnie’s talking 
Reconciliation.

The dots depict the spiritual journey of reconciliation that the Bonnie’s 
bird carries. Each dot that goes out of the painting is what our workers 
take from reconciliation to their homes and communities.

— Peta Link

Bonnie’s

02 9729 0939
24/7 Domestic Violence Line

1800 65 64 63

Translating and 
Interpreting Service

13 14 50
Link2home  
for accommodation

1800 152 152

www.bonnie.org.au

Bonnie’s receives our primary 
funding from DCJ

Communities
& Justice

Brand Story & Design: Only Human Stories 
www.onlyhuman.com.au


